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Sanjeevkumar C Agarwal
1.0
01/31/2008
	FacilitySiteName: Raintree Family Foster Care
	FacilitySiteAddress: 1233 Eighth Street
	FacilitySiteCity: New Orleans
	FacilitySiteState: LA
	FacilitySiteZipCode: 70115
	sodIDate: 08/03/2016
	txtLicenseNumber: 2409
	ActionCode: 25
	CurrentPage: 
	PageCount: 
	Reg: 7311.C.1.a-c.i-vii: Critical Incidents
	RegText: 7311.C.1.a-c.i-vii: Critical Incidents. The provider shall have written policies and procedures for documenting, reporting, investigating and analyzing all critical incidents. 
a.	The provider shall report any of the following critical incidents to the Child Protection Unit located in the parish in which the provider is located. The Child Protection Unit shall be responsible for notifying the DCFS Licensing Section, when it is identified that a potential non-compliance of a licensing standard has occurred:
	i.	abuse;
	ii.	neglect;
	iii.	injuries of unknown origin; or
	iv.	death.
b.	The provider shall report any of the following critical incidents to the DCFS Licensing Section:
	i.	attempted suicide;
	ii.	serious threat or injury to the child's health, safety or well-being, i.e. elopement or unexplained absence of a child;
	iii.	injury with substantial bodily harm while in seclusion or during use of personal restraint; or 	 
	iv.	unplanned hospitalizations, emergency room visits, and walk-in or other outpatient emergency care visit.
c.	The director or designee shall: 
	i.	immediately verbally notify the legal guardian of the incident;
	ii.	immediately verbally notify the appropriate law enforcement authority in accordance with state law;
	iii.	submit the mandated critical incident report form within 24 hours of the incident to the appropriate unit as identified above based on the type of critical incident;
	iv.	submit a final written report of the incident, if indicated, to the appropriate unit identified above base on the type of critical incident as soon as possible but no later than five working days;
	v.	submit a final written report of the incident to the legal guardian as soon as possible but no later than five working days; and
	vi.	conduct an analysis of the incident and take appropriate corrective steps to prevent future incidents from occurring. 
	vii.	maintain copies of any written reports or notifications in the child's record.
	TextField: 7311.C.1.a-c.i-vii Based on record review: On 7/10/16 C4 was struck on the head by C5 and had to be taken to the West Jefferson Hospital Emergency room for a hematoma. The incident occurred on 7/10/16 and was not reported to DCFS Licensing within 5 working days as the incident was reported to Licensing on 8/3/16.



